
CERTIFICATE OF WARRANTY

This product built  by System Level Solutions (India)  Private Limited (SLS), when installed
according to instructions prescribed by SLS, and, when properly and regularly maintained, is
warranted by SLS under normal use against defects in material  or  workmanship (Limited
Warranty), provided that the original consumer (Customer) owns the Product. 

SLS extends this Limited Warranty on below listed Parts of the Product, and, no other –

Sr. No. Particular Details

1 Product Name

2 Model No.

3 Quantity

4 Serial No.

5 Invoice No. & Date

6 Warranty Time Period

7 Warranty Certificate Issued to

8 Address

9 Contact No.

The defective  Product(s)  must  be returned with  all  transportation charges prepaid by the
Customer to  Dealer's  address or System Level Solutions (India) Private Limited, Plot  -32,
Zone - D/4, Phase-1, GIDC Estate, V. U. Nagar - 388121 Gujarat, India. SLS will in turn ship
the repaired or replacement Product to the Customer, at no additional cost. 

In order to claim warranty, Customer shall, establish to SLS’s satisfaction – 

(a) that the Customer owns the Product; 
(b) that the Product was installed according to SLS’s instructions.



DISCLAIMERS AND EXCLUSIONS

1. The Limited Warranty described herein-above shall be in lieu of any other warranty,
express or implied. Except as set out hereinabove, no other warranties, statutory or
otherwise, including warranties of merchantability and fitness for a particular purpose
shall apply on the warranted Product(s).

2. The Customer  acknowledges to  pay the  service charges related to  on-site visit  for
repair  and  replacement  of  the  defective  Product(s) or  troubleshooting  of  the
Customer’s electrical system.

3. The sole and exclusive remedy against  SLS shall  be the repair  or  replacement of
defective Product(s)  as  provided hereinabove.  No other  remedy (including,  but  not
limited  to,  incidental  or  consequential  damages for  lost  profits,  lost  sales,  injury to
person or property, or any other incidental or consequential loss) shall be available.
This exclusive remedy shall not be deemed to have failed of its essential purpose as
long  as  SLS  is  willing  and  able  to  repair  or  replace  defective  Product(s)  in  the
prescribed manner.

4. The  Customer  acknowledges  that  no  oral  statements  purporting  to  be  warranties,
representations, or guarantees of any kind about any product of SLS have been made
to Customer by SLS, its affiliates, partners, representatives or dealers, which, in any
way, expand, alter or modify the terms of the Limited Warranty set out herein. Any such
statements do not constitute warranties, shall not be relied on by the Customer, and
are not part of the contract of sale. This writing constitutes a complete and exclusive
statement of the terms of any warranty, express or implied, of SLS.

5. There  is  no  warranty  for  such  Product(s)  whose  defect(s)  arise  due  to  misuse,
mishandling,  neglect,  fire,  flood,  lighting,  corrosive  atmosphere,  defects  of  other
component of solar/photovoltaic system, unauthorized modification of the Product, or,
installation or servicing of the Product in a manner not consistent with the instructions
issued by SLS. 

Annexure -1

Serial numbers for warranty certificate are as mentioned below:

Sr.
No.

Purchase
Invoice
Number

Date of
Invoice

Serial Numbers 
Model

Number
Warranty

Period

1


